HOW DO | BUY AVOUGHER?

Vouchers are sold at the MITS
office at 1300 E. Seymour in
Muncie.

Customers may also purchase
vouchers by mail. Send a self-
addressed, stamped envelope
with your payment to MITS.

Customers may also purchase
vouchers over the phone with a
debit or credit card. There is a
50¢ handling charge,

PROGRAM SPONSORED BY:
MITS

federal transit system

REQUEST A RIDE

GALL EATON EMT'S
160.396.9483

24 HOURS A DAY
369 DAYS A YEAR

MITS
1300 E. SEYMOUR ST.
MUNCIE, IN 47302
160.282.2162

MON-FRI, 8A - oP

ACCESSIBLE TRANSPORTATION
VOUCHER PROGRAM

WHEELCHAIR

ACCESSIBLE
TAXI-LIKE

TRANSPORTATION




 ACCESSIBLE TRANSPORTATION VOUCHER PROGRAM

WHEELGHAIR AGCESSIBLE

The voucher program makes
wheelchair accessible transpor-
tation available evenings, week-
ends, and holidays when other
accessible transportation

is typically not available.

All trips must begin and end
inside of Delaware County.

Qutside of the MITSPlus service

area, it is available 24 hours a day, |

365 days a year.

Inside the MITSPlus service area, |

it is available whenever MITSPlus
is not operating.

There is no restriction on trip
purpose.

|

|

The service is limited to people
who are certified as disabled
through MITSPlus.

Rides can be Bgcmwﬁmo_
immediately, like a taxi service,
or reserved in advance.

Service is available with a
voucher only.

Vouchers cost $7 each.

Customers who have old
vouchers may continue to use
them.

Vouchers are not transferable
and will not be refunded for any
reason.

Customers who are certified

as needing a Personal Care
Attendant (PCA) when they
travel should ask that their
vouchers be stamped PCA. This
allows the PCA to ride along at
no charge.

The origin and destination of the
PCA must be exactly the same as

" the customer. Space for the PCA

must be reserved when
scheduling a ride.




